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Entrepreneurial orientation (EO) of Malaysian Indian ethnic entrepreneurs and its 
antecedents and consequences are under-researched. The purpose of present study is 
to investigate the influence of social embeddedness namely family ties, co-ethnic 
networks, and mainstream networks on entrepreneurial orientation. The study also 
examines the non financial performance as consequence of entrepreneurial 
orientation among Malaysian Indian ethnic entrepreneurs. The data were collected 
from Malaysian Indian ethnic entrepreneurs in the Selangor, Klang valley, Malaysia. 
There are 129 questionnaires were used to analyze the data. Results indicate that 
positive and significant relationship was found between family ties, co-ethnic 
networks and entrepreneurial orientation. Then, there was no significant relationship 
between mainstream networks and entrepreneurial orientation. The study also 
revealed that entrepreneurial orientation has a positive significant influence upon 
entrepreneur‘s non financial performance. Theoretical and practical implication of 
the study as well as suggestions for future research was discussed.   
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Orientasi keusahawanan (EO) usahawan Malaysia Indian etnik dan latar belakang 
dan kesan-kesan yang diteliti di bawah. Tujuan kajian ini adalah untuk mengetahui 
pengaruh sosial embeddedness yaitu ikatan keluarga, rangkaian bersama etnik, dan 
jaringan utama orientasi keusahawanan. Kajian ini juga mengkaji prestasi bukan 
kewangan akibat orientasi keusahawanan di kalangan usahawan India etnik Malaysia. 
Data yang dikumpulkan dari usahawan kaum India Malaysia di lembah Selangor, 
Klang, Malaysia. Terdapat 129 soal selidik telah digunakan untuk menganalisis data. 
Keputusan menunjukkan bahawa hubungan yang positif dan signifikan antara 
hubungan keluarga, rangkaian bersama etnik dan orientasi keusahawanan. Kemudian, 
tidak ada hubungan yang signifikan antara rangkaian utama dan orientasi 
keusahawanan. Kajian itu juga mendedahkan bahawa orientasi keusahawanan 
mempunyai pengaruh yang positif kepada prestasi bukan kewangan pengusaha. 
Implikasi teori dan praktikal kajian ini serta cadangan untuk kajian masa hadapan 
dibincangkan. 
 






















Praise to god to giving me chances and direction for me to be strength, patience and 
wisdom while conducting this research. I would like to thank to my respect and 
gratitude to my supervisor Dr. Selvan Perumal for his expert and his advice, support, 
teaching and guidance throughout this research. I also like to thank you A.P Dr 
Zolkafli Husin, for his guidance and devoting their exertise and precious times to 
guide me to reach this level as well as the sincerity of their feelings with me. Thank 
you so much, for all that you did. 
 
Besides, I also would like to say my deepest thanks to my family members my 
mother, father, sister and brother for their great moral and financial support, not 
forget to thank my friends Muktar Baba, Abdurrahman Adamu Pantamee, Musa 
Shehu, Sai Mei Ling, Sohbana Dewi and Thibalatha for invaluable time we spent 
together on discussion and mutual support throughtout the tenure of our study and  












To my parents, M Subramanian and M Sakunthala and my sister and brother 

























TABLE OF CONTENTS 
TITLE …………………………………………….…………………….…………….i 
CERTIFICATION ....................................................................................................... ii 
PERMISSION TO USE .............................................................................................. iii 
ABSRTACT ................................................................................................................ iv 
ABSTRAK ................................................................................................................... v 
ACKNOWLEDGEMENT .......................................................................................... vi 
DEDICATION ........................................................................................................... vii 
TABLE OF CONTENTS .......................................................................................... viii 
LIST OF TABLE ....................................................................................................... xii 
LIST OF FIGURES .................................................................................................. xiii 
LIST OF APPENDICES ........................................................................................... xiv 
CHAPTER ONE: INTRODUCTION ..................................... …………..  ……… 1 
1.0 Introduction .............................................................................................................. 1 
1.1Background of the Study ........................................................................................... 1 
1.2 Problem Statement ................................................................................................... 7 
1.3 Research Question .................................................................................................. 10 
1.4 Research Objectives ............................................................................................... 10 
1.5 Significance of the study ........................................................................................ 10 
1.6 Scope of the Study ................................................................................................. 11 





1.7.1 Entrepreneurial orientation................................................................................ 11 
1.7.2 Social embeddedness ........................................................................................ 12 
1.7.3 Non financial performance ................................................................................ 12 
1.8 Conclusion ........................................................................................................... 13 
CHAPTER TWO: LITERATURE REVIEW ....................................................... 14 
2.1 Introduction ............................................................................................................ 14 
2.2 Entrepreneurial Orientation .................................................................................... 14 
2.3 Entrepreneurial dimension ..................................................................................... 18 
2.3.1 Innovation .................................................................................................. 18 
2.3.2 Risk taking ................................................................................................. 20 
2.3.3 Proactiveness ............................................................................................. 22 
2.4 Social Embeddedness ........................................................................................... 24 
2.4.1 Family ties.................................................................................................. 28 
2.4.2 Co-ethnic networks .................................................................................... 30 
2.4.3 Mainstream networks ................................................................................. 33 
2.5 Non financial Performance .................................................................................... 37 
2.6 Ethnic Entrepreneurship Theory ............................................................................ 47 
2.7 Research Framework .............................................................................................. 49 
2.8 Hypotheses Development....................................................................................... 50 
2.8.1 Family ties and entrepreneurial orientation ............................................... 51 





2.8.3 Mainstream networks and entrepreneurial orientation .............................. 53 
2.8.4 Entrepreneurial orientation and non financial performance ...................... 54 
2.9 Conclusions ............................................................................................................ 55 
CHAPTER THREE: RESEARCH METHODOLOGY ...................................... 56 
3.1 Introductions ....................................................................................................... 56 
3.2 Research Design ................................................................................................. 56 
3.3 Study Population and Sampling Frame .............................................................. 56 
3.4 Survey Method ................................................................................................... 59 
3.5 Pilot Study .......................................................................................................... 59 
3.6 Questionnaire Design ......................................................................................... 60 
3.7 Description of Questionnaire .............................................................................. 61 
3.8 Measurement (Instrument) ................................................................................. 61 
3.8.1 Entrepreneurial Orientation ....................................................................... 61 
3.8.2 Social Embeddedness ................................................................................ 62 
3.8.3 Non Financial Performance ....................................................................... 64 
3.10 Technique of Data Analysis ............................................................................. 65 
3.11 Conclusion ........................................................................................................ 67 
CHAPTER FOUR: RESULTS ............................................................................... 68 
4.1 Introduction ............................................................................................................ 68 
4.2 Response Rate ........................................................................................................ 68 
4.3 Profile of Respondents ........................................................................................... 69 





4.5 Reliability ............................................................................................................... 73 
4.6 Hypotheses Testing ................................................................................................ 74 
4.6.1 Pearson Correlation.................................................................................... 74 
4.6.2 Multiple Regressions ................................................................................. 74 
4.7 Correlation Analyses .............................................................................................. 75 
4.8 Data Screening ....................................................................................................... 76 
4.9 Regression Analyses .............................................................................................. 77 
4.10 Summary of Findings ........................................................................................... 80 
CHAPTER FIVE: DISCUSSION AND CONCLUSION ..................................... 81 
5.1 Introductions .......................................................................................................... 81 
5.2 Discussion .............................................................................................................. 81 
5.2.1 Research Question 1: To investigate the relationship between social 
embeddedness and entrepreneurial orientation ................................................... 83 
5.2.2 Research Question 2: To investigate the relationship between 
entrepreneurial orientation and non-financial performance ................................ 84 
5.3 Theoretical Implication of Study ........................................................................... 85 
5.4 Practical Implication of Study ................................................................................ 86 
5.5 Limitations and Recommendation for Future Research......................................... 88 
5.6 Conclusions ............................................................................................................ 89 
REFERENCES ......................................................................................................... 91 






LIST OF TABLE 
 
Table                                                                                                                        Page 
Table 3.1 Sample Size for a Given Population Size ………………………………...58 
Table 3.2 Questionnaire Description ………………………………………………..61 
Table 3.3 Entrepreneurial Orientation………………………….……………….…..62 
Table 3.4 Social Embeddedness…………...………………………………………..63 
Table 3.5 Non Financial Performance………………………………………………64 
Table 4.1Respondent Profile…………………………………………….…………..69 
Table 4.2 Descriptive Statistics of the Study Variables………………………….….73 
Table 4.3 Reliability Statistics of the Study Variables……………………………...74 
Table 4.4 Correlations for Study Variables…………………………………………75 
Table 4.5 Multicollinearity Statistics………………………………………………..77 
Table 4.6 Model Summary (A)..……………………….…………………..…….….78 
Table 4.7 Model Summary(B)………………………………………………………78 
Table 4.8 Result of Multiple Regression Analysis (Entrepreneurial Orientation)…..78 
Table 4.9 Result of Multiple regression analysis (non financial performance)….….79 











LIST OF FIGURES 
 
Figure                                                                                                                      Page 
























LIST OF APPENDICES 
 
Appendix A Research Questionnaire………………………………………...,……109 
Appendix B Respondents' Profile………………………………………………….120 















The purpose of this chapter is to provide an overview of the study. This chapter 
begins with the background of the study. This is following by the problem statement, 
research objective, and research questions. It also highlights the significant of the 
study and ends with the organisation of the chapter. 
1.1 Background of the Study 
Entrepreneurship defined as creating, modifying and creating different deliberations 
to come up with another combination in executing indicated or particular related 
exercises. Schumpeter (1934) has depicted entrepreneurship as an issue that works 
and actualizes a combination of new exercises, for example, item advancement, 
advertising, and assets for crude materials, assembling methodology, and new 
hierarchical structure. In line with this, according to Robert D. Hisrich (in Taxgloss, 
2005) the entrepreneur must be a ―visionary leader‖. Who in addition, has the 
capability to analyze all the conditions which would touch the future procedures, 
which identifies the path to survey in order to get the success. Finally, who is 
regarded every detail of his or her venture. 
Entrepreneurship discipline continues to grow and attract the interest of 
different sectors of society. It gained attention in the various disciplines, namely 
The contents of 
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